
VOCAL
Clarity
Pitch
Pace
Pause

Projection
Emphasis

Tone

VERBAL

Stories
Facts/Statistics

Quotations
Jokes

Rhetoric
Imagery

strong
opening

definite 
ending

message

stand 
With Confidence

stride
With Purpose

smile
To Engage
speak
Up Now
stay

For Applause

position 

explain

example

expand

point

What you think

Why you think it

Story/Evidence

Counter-argument

Restate position

Talk The Talk 
Confident Communication for life
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VISUAL

Eye Contact
Facial Expression

Posture
Hand Gestures

Movement
Body Language

Appearance

What makes a 

good speaker?
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What makes a 

good speaker?
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